Request for Secret Shopper


Requesting Agency:

Summit Stage





Date:



Bus #:



Time:



From:





To:








Driver’s Name:











List specific items to look for (if any):

Secret Shopper Ride Along Report

Requesting Agency:










Date:



Bus #:



Time:



From:






To:






Driver’s Name:










CONDITIONS
___Clear
___Cloudy
___Rain
___Snow/Sleet      ___Fog




___Dawn
___Dusk
___Daylight
___Dark

TRAFFIC

___Town
___Rural
___Multi-Lane
___2 Lane




___Light Traffic

___Medium Traffic
___Heavy Traffic


DRIVING TECHNIQUES:

(Ratings:  S = Satisfactory, NA = Not Applicable, NI = Needs Improvement, UN = Unacceptable)

Bus Securement:


___Bus in Neutral
___Parking Brake Engaged

Starting Procedures:


___Timely loading and departures

___Foot on service brake, In gear, Parking brake off

___Mirror/door checks – Procedure, left mirror, right mirror.

___Entry into traffic, rate of acceleration 

___Seatbelt

Stopping:

___Smooth Braking

___Adequate distance from vehicle ahead.

___Anticipation – lights, stop signs, intersections.

___Wheels straight, not over crosswalk / stop lines

___Use of four ways.

In Motion:

___Appropriate speed for conditions

___Frequent mirror checks

___Lane positioning

___Proper following distance, lane changes, signals, mirror use

___Use of lights, high beam / low beam.

___Turns – short / wide / speed

___Lane changes – signals / mirrors use / speed

___Uses turn signal / flashers –entering traffic, loading, unloading

___Avoids distractions – cell phones, unnecessary conversations, etc.


PASSENGER RELATIONS:

___Calls out Stops (per ADA requirements).

List of stops called out (use comment section if needed):

___Responsive to requests for info/stops.

___Alert to passenger movement / seating

___Polite / Courteous


COMMENTS (Include items not covered above):


Reporting Agency:








Secret Shopper:








Date:





Time:




